SUBJECT: CenterPoint Energy Will Begin Rebilling on new 4CP Determination

NOTICE DATE: April 21, 2017

NOTICE TYPE: Informational

SHORT DESCRIPTION: CenterPoint Energy will begin rebilling related to amended 2016 4CP
INTENDED AUDIENCE: Competitive Retailers

DAYS AFFECTED: Beginning April 24,2017

LONG DESCRIPTION: Based on the March 30, 2017 Final Order issued in PUCT Docket 46604 to amend
the July 2016 4CP determination, CenterPoint Energy will revise the annual 4CP demand values used as
billing determinants for customers that are charged Retail Delivery Service charges based on 4CP kVa.
On April 24, 2017 we will begin the process of issuing corrected invoices for all billing periods back to
February 2017 for ESI IDs for which the annual 4CP demand values changed as a result of the amended
July 2016 4CP determination. We expect the rebilling process to be completed over the next week.

For billing going forward, CenterPoint Energy began using the revised 4CP values on April 10, 2017.

ADDITIONAL INFORMATION: This will be the final notice regarding this event.
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